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Business System Solutions Michigan Celebrates Their New Office Location 
Local IT Managed Service Provider Moves to City of Walker 

 
Grand Rapids, MI: Business System Solutions (BSS) is celebrating their new office location at 601 3-Mile Road 
NW, Suite C, in the City of Walker off Alpine Avenue. Previously located on Leonard Street NW, their move to 
the new location will allow them to continue serving their West Michigan clients with white-glove IT services 
and support.  
 
“The decision to move to our new office location was influenced by several factors, including proximity to key 
clients, accessibility for employees, cost of operations, and the potential for growth in the area,” said owner 
and CEO Bill Ooms. “BSS is excited to continue to expand and grow our connections in the Grand Rapids and 
West Michigan communities.” 
 
BSS acquired the Grand Rapids-based MSP Micro Visions, Inc., in 2022, after long-time friend and peer Julie 
Lough decided to sell the company to Bill.  “We were excited to add resources to our local talented team. Our 
acquisition brings a larger team, more expertise, and a long history of success providing managed services to 
businesses all over West Michigan.”   
 
The office will be hosting an open house on Thursday, June 27, from 3:00 PM to 5:00 PM with a ribbon cutting 
ceremony at 3:00 with the Grand Rapids and Walker Chambers of Commerce. An opportunity to network with 
local business leaders, appetizers, and light refreshments will follow.  
 
RSVP to the Open House can be found at https://bssconsulting.com/news-events. All are welcome! 
 
Business System Solutions, Inc., has been providing IT Service and Support to small businesses since 1995. 
They work and serve local communities in North-Central Indiana, Middle Tennessee, and West Michigan. An 
industry leader in compassionate, white-glove service, Business System Solutions takes care of all aspects of IT 
including 24/7 maintenance & monitoring, leading edge security tools for every client, vendor management, 
industry-specific application support, and local On-call technical support evenings and weekends. Contact 
Anisa Williams, Marketing Coordinator, 616-776-0400; awilliams@bssconsulting.com 
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